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Respond is a large-scale reuse project of the third sector with an 
acquired expertise in collection and re-distribution of household 
goods for reuse.  Respond improves the quality of life for individuals 
and families on low income who are in need of housing support.  
 
Respond has developed good community relations with the public, 
social services and the social housing sector to source and supply 
goods for reuse.  
 
This leaflet will help to introduce you to our range of services; from 
House Clearances, to the supply and fitting of Carpets and our PAT 
Testing service of electrical goods and appliances to keep you up-
to-date with government legislation. 

Please call Albert or Judith  
Monday to Friday between the hours of  
9:00am and 4:00pm     020 8316 1099 

Visit 
our 

Warehouse 
 
at 
 

59 Kellner 
Road 

 
 

 
 
 
 

No 
Appointment 

Needed 



CARPETS 
….. SUPPLY & FIT 
 
Quality and Cost-Effective 
For a hard wearing carpet supplied  
and fitted in a one bedroom flat, the 
average cost would be £400.  
 
That would be for the living room 

approximately 4m x 
4m, a bedroom of 
similar size, and a 
hallway average size 
of 4m x 1m.  
 
Respond also has a 
cheaper Cord carpet 
and a higher quality 
range. 
  

We will come out to measure and 
quote, and bring samples. We charge 
£10 for this service but if a carpet is 
ordered this will come off the overall 
cost. 

PAT Testing 
 
Respond has an on-site PAT testing 
service for all electrical equipment 
and appliances for domestic, 
community and commercial use.  
Register now with Respond for your 
annual checks. 

 
TEST CERTIFICATE ISSUED 

Respond can supply fridges, 
cookers and washing machines 
that are reconditioned by our 
qualified engineers. 

 
We have a 
c o n n e c t i o n 
service for all 
appliances. 
 
We can also 
co l lec t  r e -
usable furniture 
& appliances, 
which may incur a 

small charge. 
 

::: 020 8316 1099 ::: 

Here at Respond we are 
happy to visit and give a 
quotation for all major 
work we undertake, or 
give a telephone guide 
to prices. 

 

:: 020 8316 1099 :: 

HOUSE CLEARANCES 
 
Our friendly  teams will leave you 
clutter free, and will sweep 
clean any debris. We will 
make sure you are completely 
happy with our service before 
we leave.  
 
Everything we collect from you 
is either recycled or disposed 
of legally. We are licensed by 
the Environment Agency and 
are fully insured to remove 
and carry waste. 

 

:: 020  8316  1099 :::: 020  8316  1099 :::: 020  8316  1099 :::: 020  8316  1099 ::    

A RANGE OF NEW BEDS 
 
Here at Respond we supply new beds 
from medium to orthopaedic. 
 
The average cost of a new, complete 
single bed is £90. (excluding delivery). 
 

MOVING HOUSE? 
 

Phone us on 020 8316 1099 for a 
very competitive removal price. 
 

 
STORAGE FACILITIES 
ALSO AVAILABLE 

PLEASE ASK FOR A QUOTE 

RECYCLING in YOUR COMMUNITY 

::: All Respond services are QUICK, EFFICIENT and RELIABLE ::: 


